Self-Circulation

Enhancement#: 1372 (05/19/1999)

Category: Dynix > Circ > Self Service Checkout

Subcategory:

Software Version/Release:

Subject: Fine Threshold

Proposal: Would like a fine threshold because at the moment 3M disallows issue

regardless of the size of the fine.

Enhancement#: 2603 (11/29/2001)

Category: Horizon > SIP2 Self Circulation Protocol

Subcategory: Undefined

Software Version/Release:

Subject: Statistics

Proposal: Dynix does not keep statistics of self-issue machine transactions, these

are only kept on the machine itself. Could they be included in Dynix statistical reports?

Enhancement#: 3820 (07/02/2004)

Category: Horizon > Upgrade

Subcategory: SIP2

Software Version/Release:

Subject: Borrow Card Expires Before the Item Due Date

Proposal: There is no control field for “borrower card expires before the item due

date’,so that the ACS(from horizon) can’t transfer such information to SP.

Enhancement#: 3838 (07/12/2004)

Category: Circulation

Subcategory: Self CKO

Software Version/Release: 7.2 CJK

Subject: 3M - Number of Items Borrowed

Proposal: In the msg 64, “charged items count " is the field for number of items

borrowed by a library patron. And for number of overdue items, it is in the field ~"overdue items count™. In
the trace file that Samuel sent me from SJTU, the fields have zeroes in them. | have looked at the source
code for our ACS and Charged Items Count is unsupported. It is hard-coded to 0000 ". Maybe the
customer count add a product enhancement request via our customer Web site for this feature to be
added.

Please reference the #1490520

Enhancement#: 4187 (02/23/2005)

Category: SIP 2 Self Circulation Protocol > Horizon

Subcategory:

Software Version/Release:

Subject: Statistics for Self-Checkout

Proposal: We need to have statistics for self check out. Right now all statistics are

combine with the regular checkouts. We need to know by time and unit how often each check out station
is being used. We are purchasing more self check out PCs for each of our 20 sites. We need to have
some data to justify purchasing any system.

Enhancement#: 4234 (03/30/2005)
Category: SIP2 Self Circulation Protocol
Subcategory:

Software Version/Release: 7.3.2
Subject: Allow Checkout of Holds Only to Customer That Item is Being Held for



Proposal: The selfcheck_control view needs to have another option added to the
"CKO Held Item™ section. There should be the option to allow checkout, but only to the Library card that
placed the hold.

This will prevent customers from stealing other people’s holds and eliminate the confusion caused by
customers accidentally checking out holds on the wrong library card.

Enhancement#: 4300 (05/18/2005)

Category: SIP2 Self Circulation Protocol

Subcategory:

Software Version/Release: 7.3.2

Subject: SIP2 Selfcheck Message on Borrower Record

Proposal: We would like notation on the borrower burb that item was checked out

by selfcheck, much the way renewals through HIP indicate OPac renewal.

Enhancement#: 4340 (06/16/2005)

Category: SIP2 Self Circulation Protocol

Subcategory:

Software Version/Release: Horizon 7.3.2

Subject: Block Envisionware Access by Overdue Period

Proposal: See log 1561616. We wish to block patrons to Envisionware PC access

by number of days an item is overdue. We tried to do it by number of notices sent. We entered “"notice4™”
in the ““Barred burb block™ of the selfcheck_control table at Bjorn Bjerkoe's suggestion and restarted PC
Reservation. This didn't work perhaps because the notice blocks are secondary blocks? This feature
would help us get books back faster.

Enhancement#: 4348 (06/23/2005)

Category: SIP Self Circulation Protocol

Subcategory:

Software Version/Release: 7.3.3

Subject: Ability to Bar Certain ITYPES from Checkout But Not Checkin
Proposal: We would like the ability to bar itypes from checking out using SIP but

not from checking in. We currently have the selfcheck_barred_itype table in Horizon set up to bar
reference materials from checking out, because we do not want patrons to self-check them out. However,
we do occasionally circulate reference materials (to other branches, for instance), so you can check them
out using the Horizon client. We want our automated sorting system to be able to check in and handle
those items when they get returned, not get rejected and have to be manually processed.

Conceptually, there should just be a radio button for every row in selfcheck barred_itype for “"checkout [ ]
checkin[]both [T

Enhancement#: 4456 (11/21/2005)

Category: SIP2 Self Circulation Protocol

Subcategory:

Software Version/Release: 7.3.2

Subject: Option to Print “All Items Out” Slip

Proposal: We have had customers ask if they could get a slip that listed all items

they have out from our self check machines. However, as not everyone would want this | see it as a
separate option on the machine.

Enhancement#: 4457 (11/21/2005)
Category: SIP2 Self Circulation Protocol
Subcategory:

Software Version/Release: 7.3.2



Subject: When Item On Hold Checked In, Show Borrower’'s Name
Proposal: We use Techlogic RFID machines for check in. When we attempt to
check in an item that is currently on hold, by accident or design, it gives the generic message for a
blocked item - we would rather that it would give the name of the borrower that it is on hold for.

Enhancement#: 4671 (03/14/2007)

Category: SIP2 Self Circulation Protocol

Subcategory:

Software Version/Release:

Subject: SIP and PC Reliance checkouts should update homebound reading log
Proposal: If you check out a book using the SIP interface or PC Reliance, it does

not update the reading log for homebound patrons. It should do that.



