SUBMIT QUALIFICATIONS TO:

Seminole County
1101 E. 1st Street, Room 3208
Sanford, Florida 32771
Attn.: PURCHASING AND CONTRACTS DIVISION

REQUEST FOR
PROPOSAL

and
Respondent Acknowledgment

ontact:
Tammy L. Roberts, CPPB
Sr. Procurement Analyst
407-665-7115
troberts@seminolecountyfl.gov

RFP-600174-07/TLR

INTEGRATED LIBRARY AUTOMATION
SYSTEM

Proposal Due Date: MAY 30, 2007
Proposal Due Time: 2:00 P.M.

Location of Closing:

County Services Building,
1101 E. 1st Street, Room #3208
Sanford, Florida 32771

Respondent Name:

Federal Employer ID Number or SS Number:

Mailing Address:

City, State, Zip:

If returning as a "No Submittal”, state reason (if so, return only this
page):

Type of Entity: (Circle one)
Corporation Partnership Proprietorship

Joint Venture

Incorporated in the State of:

X

Authorized Signature (Manual)

Telephone Number: Typed Name:
Toll Free Telephone Number: (800) Title:
Fax Number: Date:

THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR
PROPOSAL

The Applicant is expected to completely analyze the information contained in this Request for
Proposals as guidance for the preparation of the submittal. The Applicant’s submittal shall be
sufficiently specific, detailed, and complete to clearly and fully demonstrate the Applicant

understands the proposed work requirements.
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Section 1 —
General Description of Services

Introduction:

The Seminole County Board of County Commissioners is seeking proposals and for Integrated
Library System Software and Services. Applicant shall provide responses to functional
requirements and costs in the formats provided. Proposals should include recommendations for
optional hardware for the proposed integrated system. Preference will be given to vendors who
provide integrated library system software on a Microsoft SQL database platform.

Background Information on Seminole County Public Library System:

The Seminole County Public Library System, located in Central Florida, is responsible for the
operation of five (5) library facilities. Each branch is open 68 hours per week and over 3,000
residents visit the Branches each day. The Seminole County Public Library System employs 66
full-time and 52 part-time staff. The library branches provide resources (both print and electronic)
and professional staff to meet a variety of community needs, including residents’ information and
lifelong learning needs, youth services (over 112,000 children attend programs each year), and
popular reading materials in many formats for readers of all ages. The Seminole County Public
Library System (SCPLS) serves a population of 400,000. As of March 15, 2007, registered
borrowers number 213,000.

The Current Integrated Seminole County Library System Environment:

The Seminole County Public Library operates Dynix software supporting an integrated database
of approximately 222,000 bibliographic records, 571,000 item records, 213,000 borrower records,
and 2,500,000 items circulation annually.

Seminole County Integrated Library System Requirements:

The Seminole County Public Library System is seeking Integrated Library System software
programs and services to support

Scalable server platform

Cataloging with Authority Control

Public Access Catalog, User Portals
Circulation

Statistical Reports and Patron Notices
Acquisitions

Serials

Print Management for Public Access Catalog
PC Scheduling for Public Access Catalog
10. Self-Check with e-commerce, all-in-one functionality desired
11. RFID (optional)

12. Extended warranty beyond initial year

CoNooOrwWNE

RFP-600174-07/TLR — Library Automation System



The selected vendor will be required to work with the Seminole County Library to analyze
bibliographic records (titles), holdings (items), and patron data to identify inconsistencies and
mutually acceptable solutions for normalizing and correcting data. In the appropriate section, the
vendor shall describe their processes for analyzing and correcting data.

Library Locations 5
Bibliographic Records 222,000
(Titles)

Holdings Records (Items) 571,000
Patron Records 213,000
Annual Circulation 2,500,000
Public Access Catalog 60
Computers

Staff Computers 75
SelfCheck Systems 6
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Section 2
General Conditions, Instructions and Information for Proposers

CONTACT: All prospective Proposers are hereby instructed not to contact any member of the
Seminole County Board of County Commissioners, County Manager, or Seminole County Staff
members other than the noted contact person regarding this RFP or their proposal at any time
prior to the posting on the Web Site of the final evaluation and recommended ranking by County
staff for this project. Any such contact shall be cause for rejection of your proposal.

PUBLIC CLOSING: Proposals shall be received at the Purchasing Division at the above
referenced address by the specified time and date. As soon as possible thereafter the names of
the Proposers shall be read aloud at the specified location. Persons with disabilities needing
assistance to participate in the Public Closing should call the contact person at least 48 hours in
advance of the Public Closing at 665-7116.

DELAYS: The COUNTY, at its sole discretion, may delay the scheduled due dates indicated
above if it is to the advantage of the COUNTY to do so. The COUNTY will notify Proposers of
all changes in scheduled due dates by posting the notification in the Purchasing and Contracts
Web Site.

PROPOSAL SUBMISSION AND WITHDRAWAL: The COUNTY will receive proposals at the
above address. The outside of the envelope/container must be identified with the RFP Number
and title as stated above. The envelope/container must also include the Proposer's name and
return address. Receipt of the proposal in the Purchasing Division after the time and date
specified due to failure by the Proposer to provide the above information on the outside of the
envelope/container shall result in the rejection of the proposal. Proposals received after the
specified time and date shall be returned unopened. The time and date will be scrupulously
observed. The COUNTY will not be responsible for late deliveries or delayed mail. The
time/date stamp clock located in the Purchasing Division shall serve as the official authority to
determine lateness of any proposal. The COUNTY cautions Proposers to assure actual delivery
of mailed or hand-delivered proposals prior to the deadline set for receiving proposals.
Telephone confirmation of timely receipt of the proposal may be made by calling (407) 665-
7116, before the 2:00 deadline.

Proposers shall submit SEVEN (7) COMPLETE SETS (one [1] original and six (6) copies) of the
complete proposal with all supporting documentation in a sealed envelope/container marked as
noted above. The Proposer may submit the proposal in person or by mail. Proposers may
withdraw their proposals by notifying the COUNTY in writing at any time prior to the time set for
the proposal deadline. Proposers may withdraw their proposals in person or through an
authorized representative. Proposers and authorized representatives must disclose their
identity and provide a signed receipt for the proposal. Proposals, once opened, become the
property of the COUNTY and will not be returned to the Proposers. No additional information
may be submitted, or follow-up performed by any Proposer after the stated due date outside of
a formal presentation to the Evaluation Committee, if requested by the COUNTY.

INQUIRIES/INTERPRETATIONS: All Proposers shall carefully examine the RFP documents.
Any ambiguities or inconsistencies shall be brought to the attention of the County Purchasing
and Contracts Division in writing prior to the due date; failure to do so, on the part of the
Proposer, will constitute an acceptance by the Proposer of any subsequent decision. Any
guestions concerning the intent, meaning and interpretations of the RFP documents including
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the attached draft agreement, shall be requested in writing, and received by the County
Purchasing and Contracts Division at least ten (10) business days prior to the due date. The
County will not be responsible for any oral instructions made by any employee(s) of the
COUNTY in regard to this RFP. Telephone No. 407-665-7116, Fax No. 407-665-7956. Oral
statements given before the Proposal Due Date will not be binding.

ADDENDUM: Should revisions to the RFP documents become necessary; the COUNTY will
post addenda information on the COUNTY's Web Site. All Proposers should check the
COUNTY's Web Site or contact the COUNTY's Purchasing and Contracts Division at least
seven (7) calendar days before the date fixed to verify information regarding Addenda. Failure
to do so could result in rejection of the proposal as unresponsive. Proposer shall sign, date,
and return the latest addendum with their Proposal. Previous addenda will be deemed
received. Addenda information will be posted on the COUNTY's Web Site at
www.seminolecountyfl.gov . It is the sole responsibility of the Proposer to ensure he/she
obtains information related to Addenda.

SELECTION PROCESS AND AWARD: All proposals will be evaluated by County staff in
accordance with the criteria set forth in the RFP documents. The County may conduct
interviews/presentations as part of the evaluation process. The County will not be liable for any
costs incurred by the Proposer in connection with such presentations.

The COUNTY anticipates award to the Proposer who submits the proposal judged by the
COUNTY to be the most advantageous and offers the best value to the County. The
Proposer(s) understands that this RFP does not constitute an agreement or a contract with the
Proposer. The COUNTY reserves the right to reject all proposals, to waive any formalities, and
to solicit and re-advertise for new proposals, or to abandon the project in its entirety.

PROPOSAL PREPARATION COSTS: Neither the COUNTY nor its representatives shall be
liable for any expenses incurred in connection with preparation of a response to this RFP.
Proposers should prepare their proposals simply and economically, providing a straightforward
and concise description of the Proposer's ability to meet the requirements of the RFP.

ACCURACY OF PROPOSAL INFORMATION: Any Proposer which submits in its proposal to
the COUNTY any information which is determined to be substantially inaccurate, misleading,
exaggerated, or incorrect, shall be disqualified from consideration.

INSURANCE: Misrepresentation of any material fact, whether intentional or not, regarding the
Proposer's insurance coverage, policies or capabilities may be grounds for rejection of the
proposal and rescission of any ensuing contract. Copy of the insurance certificate shall be
furnished to the County prior to final execution of the Contract.

LICENSES: Proposers, both corporate and individual, must be fully licensed and certified for
the type of work to be performed in the State of Florida at the time of submittal of RFP. Should
the Proposer not be fully licensed and certified, its proposal shall be rejected. Any permits,
licenses, or fees required shall be the responsibility of the Proposer. No separate or additional
payment will be made for these costs. Adherence to all applicable code regulations, Federal,
State, County, City, etc., are the responsibility of the Proposer.

POSTING OF PROPOSAL AWARD: Recommendation for award will be posted for review by
interested parties at the Purchasing Division bulletin board and the County’s Web Page
(www.seminolecountyfl.gov/purchasing) prior to submission through the appropriate approval
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process. Failure to file protest to the Purchasing Manager within the time prescribed in the
COUNTY's Purchasing Code and Procedures shall constitute a waiver of proceedings.

PUBLIC RECORDS: Upon award recommendation or ten (10) days after receiving, proposals
become "public records" and shall be subject to public disclosure consistent with Chapter 119,
Florida Statutes. Proposers must invoke the exemptions to disclosure provided by law in the
response to the RFP, and must identify the data or other materials to be protected, and must
state the reasons why such exclusion from public disclosure is necessary.

PROHIBITION AGAINST CONTINGENT FEES: It shall be unethical for a person to be
retained, or to retain any company or person, other than a bonafide employee working solely for
the Consultant to solicit or secure this Agreement and that it has not paid or agreed to pay any
person, company, corporation, individual or firm, other than a bonafide employee working solely
for the SERVICE PROVIDER, any fee, commission, percentage, gift, or other consideration
contingent upon or resulting from award or making of this Agreement. For the breach or
violation of this provision, the COUNTY shall have the right to terminate the Agreement at its
sole discretion, without liability and to deduct from the Agreement price, or otherwise recover,
the full amount of such fee, commission, percentage, gift, or consideration.

ACCEPTANCE / REJECTION: Seminole County reserves the right to accept or reject any or all
proposals and to make the award to those Proposers, who in the opinion of the County will be in
the best interest of and/or the most advantageous to the County. Seminole County also
reserves the right to reject the proposal of any vendor who has previously failed in the proper
performance of an award or to deliver on time contracts of a similar nature or who, in the
County's opinion, is not in a position to perform properly under this award. Seminole County
reserves the right to inspect all facilities of Proposers in order to make a determination as to the
foregoing. Seminole County reserves the right to waive any irregularities, informalities, and
technicalities and may, at its discretion, request a re-procurement.

ADDITIONAL TERMS AND CONDITIONS: Unless expressly accepted by the County, only the
terms and conditions in this document shall apply. No additional terms and conditions included
with the proposal response shall be considered. Any and all such additional terms and
conditions shall have no force and effect, and are inapplicable to this proposal if submitted
either purposely through intent or design, or inadvertently appearing separately in transmittal
letters, specifications, literature, price lists or warranties. It is understood and agreed that the
general and/or any special conditions in these Proposal Documents are the only conditions
applicable to this proposal and the Proposer's authorized signature on the Proposal Response
Form attests to this. Exceptions to the terms and conditions will not be accepted.

PURCHASING CODE: The Purchasing Code and Procedures apply in its entirety with respect
to this RFP.

AFFIRMATION: By submission of a proposal, Proposer affirms that his/her proposal is made
without prior understanding, agreement or connection with any corporation, firm, or person
submitting a proposal for the same materials, supplies, equipment or services, and is all
respects fair and without collusion or fraud. Proposer agrees to abide by all conditions of this
Request for Proposal and the resulting contract.

MISTAKES IN PROPOSAL: Proposers are expected to examine the terms and conditions,
specifications, delivery schedule, proposal prices, extensions and all instructions pertaining to
supplies and services. Failure to do so will be at Proposer's risk. In the event of extension
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error(s), the unit price will prevail and the Proposer's total offer will be corrected accordingly.
Written amounts shall take precedence over numerical amounts. In the event of addition
errors(s), the unit price, and extension thereof, will prevail and the Proposer's total offer will be
corrected accordingly. Proposals having erasures or corrections must be initialed in ink by the
Proposer.

DISQUALIFICATION OF PROPOSER: More than one proposal from an individual, firm,
partnership, corporation, or association under the same or different names will not be
considered. Reasonable grounds for believing that a Proposer is involved in more than one
proposal submittal will be cause for rejection of all proposals in which such Proposers are
believed to be involved. Any or all proposals will be rejected if there is reason to believe that
collusion exists between Proposers. Proposals in which the prices obviously are unbalanced
will be subject to rejection.

GOVERNMENTAL RESTRICTIONS: In the event that any governmental restrictions are
imposed which would necessitate alteration of the material quality, workmanship or performance
of the items offered on this proposal prior to their delivery, it shall be the responsibility of the
Proposer to notify the Purchasing and Contracts Division at once, indicating in his/her letter the
specific regulation which required an alteration, including any price adjustments occasioned
thereby. The County reserves the right to accept such alteration or to cancel the contract or
purchase order at no further expense to the County.

PATENTS AND COPYRIGHTS: The Proposer, without exemption, shall indemnify and save
harmless, the County, its employees and/or any of its Board Members from liability of any
nature or kind, including cost and expenses for or on account of any copyrighted, patented, or
unpatented invention, process, or item manufactured by the Proposer. Further, if such a claim
is made, or is pending, the Proposer may, at its option and expense, procure for the County the
right to use, replace or modify the item to render it non-infringing. If none of the alternatives are
reasonably available, the County agrees to return the article on request to the Proposer and
receive reimbursement. If the Proposer used any design, device, or materials covered by
letters, patent or copyright, it is mutually agreed and understood, without exception, that the
proposal prices shall include all royalties or cost arising from the use of such design, device, or
materials in any way involved in the work.

PURCHASING AGREEMENTS WITH OTHER GOVERNMENT AGENCIES: All Proposers
submitting a response to this Request for Proposals agree that such response also constitutes a
proposal to all governmental agencies within the State of Florida, under the same conditions, for
the same contract price, and for the same effective period as this proposal, should the Proposer
feel it is in their best interest to do so. Each governmental agency desiring to accept these
proposals, and make an award thereof, shall do so independently of any other governmental
agency. Each agency shall be responsible for its own purchases and each shall be liable only
for materials and/or services ordered and received by it, and no agency assumes any liability by
virtue of this proposal.

This agreement in no way restricts or interferes with the right of any governmental agency to re-
proposal any or all items.

ADVERTISING: In submitting a proposal, Proposer agrees not to use the results there from as
a part of any commercial advertising, without the express written approval, by the appropriate
level of authority within the County.
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Section 3 —
Instructions for the preparation of Proposals

The Proposer(s) warrants its response to this Request for Proposals to be fully disclosed and
correct. The firm must submit a proposal complying with this request for proposals, and the
information, documents and material submitted in the proposal must be complete and accurate
in all material aspects. All proposals must contain direct responses to the following questions or
requests for information and be organized so that specific questions being responded to are
readily identifiable and in the same sequence as outlined below.

Proposers are advised to carefully follow the instructions listed below in order to be considered
fully responsive to this RFP. Proposers are further advised that lengthy or overly verbose or
redundant submissions are not necessary. Compliance with all requirements will be solely the
responsibility of the Proposer. Failure to provide requested information may result in
disqualification of response.

The proposal must be submitted on 8 1/2" x 11" paper, humbered, typewritten, with headings,
sections, and sub-sections identified appropriately.

The proposal must be divided into five (5) sections with references to parts of this RFP done on
a section number/paragraph number basis. The five (5) sections shall be named:

Required submittals

Past performance, qualifications and training of personnel
System compliance

Implementation and integration

Price proposal

arwpdPE

1. REQUIRED SUBMITTALS:

Letter of Transmittal: The proposal letter shall be addressed to the County Purchasing
and Contracts Division and shall include at a minimum the following:

o Name of Individual, Partnership, Company, or Corporation submitting proposal;

. County’s Request for Proposal (RFP) number;

. Statement that all terms and conditions of the RFP are understood and
acknowledged by the undersigned;

. Signature(s) or representative(s) legally authorized to bind the Proposer.

Corporate Information: If a Proposer is a corporation, it must be certified with the
Florida Secretary of State and have a corporate status in good standing, and in the case
of out-of-state corporation, they must present evidence of authority to do business in the
State of Florida.

Summary of Litigation: Provide a summary of any litigation, claim(s), or contract
dispute(s) filed by or against the Proposer in the past five (5) years which is related to
the services that Proposer provides in the regular course of business. The summary
shall state the nature of the litigation, claim or contract dispute, a brief description of the
case, the outcome or projected outcome, and monetary amounts involved.

License Sanctions: List any regulatory or license agency sanctions within the past 5
years.
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Proposer’s Certification: See form included in this package.

Conflict of Interest Statement: See form included in this package.

Compliance with the Public Records Law: See form included in this package.
Drug-Free Workplace: See form included in this package.

Taxpayer Identification Number (W-9 Form): See form included in this package

2. PAST PERFORMANCE, QUALIFICATIONS AND TRAINING OF PERSONNEL:

The Proposer shall include qualifications and past performance of the firm/individual(s)
who will provide the services. The submission must include, but not limited to:

A. List six (6) references for which your company provided similar services including
contract with other governmental agencies, as requested in this RFP. List the
names of the client (name, address, telephone number, fax numbers and contact
person). The list should include brief description of similar work satisfactorily
completed, including location, dates of contracts, names and addresses of
clients/owners, and contact person.

B. List of personnel, by name and title that will be assigned and responsible for
Seminole County’s account. Include statement of credentials, education,
experience, certifications and all pertinent information to demonstrate capabilities
and training.

C. Detail description of the company compliance with computer and library industry
information standards, their involvement with organizations such as National
Information Standards Organization (NISO), Library of Congress, American
Library Association, and others that establish and monitor standards applicable
to the library and information industry.

3. SYSTEM COMPLIANCE:

Proposer shall explain the system requirements and how the system software programs
and services will meet County’s requirements and will deliver the outcome as stated by
the COUNTY. The proposal shall include, but not limited to, the following information:

A (1) Proposed Descriptions and Costs — Software: Applicant must:

a) Include a complete description and breakdown of all costs associated for the
proposed operating, database management, and applications software.

b) Describe the operating, database, and applications software warranty and
maintenance policy including free help lines, remote diagnostics, hours of
operation, and emergency service.

c) Describe company policy and costs for system enhancements and updates.

d) Include five (5) year costs for software warranties, maintenance, support,
and updates.

(2) Software Required for Cost Proposals in Section D:

a) Licenses for 135 Staff and Public Workstations for applications, operating
system and database management software

b) Cataloging based on Library of Congress cataloging, USMARC 21 (United
States Machine Readable Cataloging) formats, and AACR2 (Anglo-
American Cataloging Rules)

c) MARC 21 Authority Control with updating capability using national Library of
Congress authority files
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d) Library Public Access Catalog and User Portals

e) Circulation with full service features, inventory control, holds, and fines and
fees management

f)  Acquisitions including ordering, fund accounts, selection lists, electronic
transfer of order and invoice information between library and suppliers

g) Serials control and management

h) Enrichment services for record displays such as book jackets and reviews

i)  Telephone and e-mail delivery system for notifications and renewals

j)  Public PC Reservation capability

k)  Public Print Management capability

I)  Electronic Payment capability

m) Self Service Checkout capability

n) Radio Frequency Identification (RFID)

(3) Software Options:

a) Provide descriptions and associated prices for the following programs or
features as options that may be purchased initially or added later:

b) Access to source of USMARC 21 records for copy cataloging.

c¢) Community Resources files that can be integrated with Public Access
Catalog.

d) Uniform Resource Located (URL) Resolver to support simultaneous
searching of disparate catalogs, databases, and web sites.

e) Statistical and administrative report packages.

f)  Self Service workstations interface for check out, check in, and other
functions, including Radio Frequency ldentification (RFID) technology that
may be integrated with library self service.

g) Wireless and handheld devices for access to library user portals and
services.

h) PC Reservation software to manage use of public computers.

i)  Print Management software to control public printing.

i)  Payment Management including debit functions using library borrower bar-
coded cards, self-payment solutions, or other payment management
products.

k) E-commerce features that complement your system.

) Radio Frequency Identification (RFID) for inventory, circulation, self
checkout, and security services.

Proposed Descriptions - Hardware:

Seminole County uses County-purchased hardware and equipment (e.g. servers)
from sources other than the selected library integrated system vendor. The
vendor should supply recommended hardware and equipment (specifications
and specific models) to support proposed software with a breakdown of costs by
category.

Proposed Descriptions and Costs — Services - Implementation, Installation,
Consultation Services:

Provide a detailed schedule for system installation and implementation and the
responsibilities of the vendor and the library and computer staff. Describe your
proposed solution and all associated costs for pre-installation implementation
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consultation for decision making, mapping data, and profiling functions. Describe
post implementation consultation available and costs.

Proposed Descriptions and Costs — Services — Training and
Documentation:

Describe the training approach and costs of training for onsite training of library
staff and administrators. Describe your printed and online documentation and
user guides for all products and services.

(1) Proposed Descriptions and Costs — Services — Training Database:

A training database will be required in order to ensure adequate testing of
converted data, to use for initial staff training, and to load future software updates
and use for ongoing staff training. Describe your training database and
associated costs.

(2) Services Required for Cost Proposal in Sections F, G, H, and 1:

a) Normalization, de-duplication, and correction of extracted records.

b) Mapping of Dynix formatted records to new system formats.

c) Migrating and loading of bibliographic, holdings (item) and patron records.

d) Authority Control Processing - match each heading and name (in combination
with any associated subdivisions) with Library of Congress Subject and Name
Authority files and load matches into the local database, generating an
authority record for each unverified heading and name.

e) Installation required for operating, database, and applications software
purchased from system vendor.

f) Pre-installation onsite training and consultation services required for data
extraction, mapping, conversion, migration, testing, data migration, software
profiling, project management, and application software use.

g) Training database for testing and training.

h) Two complete packages of documentation and access to online
documentation.

System Administration:
Describe system operations, required training, and routine daily, weekly, monthly
tasks and time requirements.

Reports and Notices:

Describe programs for producing, compiling, viewing, and printing statistical and
administrative reports. Describe the pattern of standard notices produced for
overdues, fines, fees, lost books, holds/requests and the flexibility that is allowed
for customization and other query-level reports.

Additional Benefits of Your System:

Describe any additional programs and services you feel would benefit Seminole
County Public Library System. For example, if you feel a particular program that
you offer provides benefits far above the same program available from other
sources, please describe. Include any associated costs for programs you offer.
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Functional Requirements:

Using the provided format, respond to every functional requirement using the
following criteria:

A = Available — Vendor currently supplies this capability as a part of a
general software release, included as a basic part of the quoted system.

O = Optional Addition — Vendor currently supplies this capability as part of
general software release, but it is not included as a basic part of the quoted
system and is an added-cost option. State cost information.

T = In Testing — Development is complete, testing is underway, and general
release is scheduled for within 6 months from the date of this RFP response.
State expected date for general release and additional costs, if any.

N = Not Available — This capability is not currently available and will not be
available within 6 months from the date of this RFP response for the quoted

system.

Enter A, O, T, or Nin the box following the specification:

1. General System Requirements

1.1

The system will interface with an Ethernet-based network.

1.2

The system is scalable to accommodate the library's growth and addition of
components.

1.3

The system is configurable without vendor assistance.

14

Client software runs on Microsoft Windows XP SP 2.

15

The system provides password protection for all data files.

1.6

The system has archive (unattended) and recovery functions, or interface with
third-party software.

1.7

The system is compatible with barcodes currently used by the library for materials
and patron cards (14 digits CODABAR with MOD 10 check digit and A/B
Start/Stop Characters).

1.8

The system supports RFID technology.

1.9

The system supports MARC 21, SIP2, EDIFACT, BISAC, SISAC, and Z39.50.
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1.10

The system provides configurable report-generating functionality.

1.11

The system has vendor application support during the time that the library is open.

1.12

The system complies with library and information industry standards.

1.13

The system has email functionality.

2. Cataloging, Database, and Authority Control Requirements

21

The system does encode all bibliographic records in MARC 21 Format for
Bibliographic Data without limitation on record length.

2.2

The system does encode all locally defined tags and fields such as 9XX or X9X.

2.3

The system is capable of importing and exporting bibliographic records in MARC
21 Format for Bibliographic Data without vendor intervention and with full
preservation of all content designators — including 9XX locally defined fields.

2.4

The system displays of all MARC content designators (field tags, subfield codes,
indicators) on the cataloging workstation and suppress display of codes on all
Patron Access Catalog computers.

2.5

The system does support varying levels of security for library staff using the
bibliographic maintenance module.

2.6

The system does support the restriction of certain staff so that they only have
access to item records, but not to bibliographic and authority records.

2.7

The system does support the restriction of certain staff so that they have access to
bibliographic and item records, but not to authority records and allow selected
staff full access to item, bibliographic, and authority records.

2.8

The system creates new item records
(e.g., a system generated negative barcode or entering a real barcode) on
bibliographic records.

29

There are no limits on MARC record lengths except as consistent with standards.
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2.10

The system has full-screen editing features when modifying and adding MARC
records. This includes cut/paste, word-wrap and other "word processing" features.

211

The system has the ability to create and maintain templates for original cataloging.

2.12

The system allows staff to create macros for inserting frequently used MARC
fields. For instance, a cataloger might use the subject heading “Spanish language
materials” (MARC field 650) with enough repetition to create a macro that will
automatically insert the heading into MARC records when appropriate.

2.13

The system has the ability to create a new bibliographic record by "cloning" and
modifying an existing record in the database.

2.14

It is possible to retrieve records into Maintenance by control numbers. For
instance, ISBN, ISSN, LCCN, and Publisher No. (MARC 028).

2.15

Searching by call number is at the item level rather than at the bibliographic level.

2.16

If the database contains more than one record with a specific control number, the
system will retrieve all matching records and not just the first instance where there
is a match.

2.17

Once a record has been retrieved, there is a bridge to other functions in
maintenance so that it is not necessary to re-key the search. For instance, if a
MARC record has been retrieved for editing, there is also an easy access to
functions for creating or editing item records that are associated with that record.

2.18

When creating or modifying records, there is an easy means for adding diacritics.

2.19

When modified or new records are saved to the database, the system provides a
means for validating on all MARC fields to insure their proper use.

2.20

When modified or new records are saved to the database, the system provides a
means for validating authorized headings within the MARC record.

221

As bibliographic records are added or modified, the system immediately updates
all indexes and record displays in real time.

2.22

The system provides a safeguard to protect bibliographic records from deletion
when holdings are still attached.
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2.23

The system provides a mechanism to repair damaged indices in the bibliographic
database.

2.24

There is a utility for reporting and deleting (in batch) bibliographic records without
holdings.

2.25

The system does support the ability to batch edit holdings for the same or different
bibliographic record. The batch edits includes but is not be limited to Barcode,
Collection Code, Call Number, Price, I-type, volume/copy, and check-in note.

2.26

The system does support the ability to load bibliographic records from various
sources including, but not limited to OCLC Connexion, other library catalogs on
the Internet, and vendors capable of creating MARC-compliant records (such as
Blackwell North America, Autographics, etc.).

2.27

The system does support a hierarchy of control numbers (e.g., OCLC, LCCN,
ISSN, ISBN) used for match/overlay as records are loaded to the bibliographic
database.

2.28

The system does support the customization used for match/overlay as records are
loaded to the bibliographic database.

2.29

The loader does support the ability to create item records when holdings data is
included in incoming MARC records (for example, in the MARC 949 field).

2.30

When an incoming record from the system loader matches or overlays an existing
record in the database, all existing holdings, acquisitions, and hold information is
retained.

231

There is a loader mechanism that will allow a full bibliographic record to overlay an
on-order record in OPAC without losing information pertaining to holds or
acquisitions.

2.32

There is a "MARC-out" utility that allows system’s staff to extract defined
segments of the database. It is possible to extract all of the MARC records and
holdings of a specific library. It is possible to extract records that have been added
to the database from a specific date. MARC-out is also able to extract the entire
database if necessary.

2.33

The system is able to detect, report, and merge duplicate records. and is able to
manually or batch process to merge two or more duplicate records (with all
associated holdings, holds, and acquisitions information).
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2.34

The system allows global changes to the bibliographic databases. For instance, at
the system level, we might want to update obsolete MARC coding with up-to-date

tagging.

2.35

It will suppress MARC records from public display.

2.36

The system can handle 13-digit ISBNSs.

2.37

The system provides automatic checking and updating of URL(S) in the MARC
856 field.

2.38

The system does support item records for all formats.

2.39

The system is able to produce spine and title labels, with customization of line
length.

2.40

Item records contain the following data:
Item (barcode) number
Library code
Branch code
Location (collection) code
Media (type) code
Call number
Fields for volume, copy and issue information
Price
Circulation status
Circulation history (current year, last year, and cumulative)
Status date (date of last status change)
Source (vendor)
. Date of record creation
Easily accessible notes which includes: Charge/Return notes, Free text
(suppressed from OPAC), Notation to signify Standing Order.

S3ITARTToQT0200Y

241

The appearance of the screens for creating and modifying holdings records are
the same.

2.42

The system accepts 14 digit CODABAR item barcodes.

2.43

There is a Quick Edit feature that will allow library staff to change one or more
item fields by scanning the barcodes of a group of items.

2.44

It is possible to set up macros that will automatically insert frequently used
library/branch/location/media codes.
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2.45

When adding volumes or copies for a specific title, the item record does retain
default information from the last converted copy including the Library, Branch,
Location and Media codes as well as the price and call number.

2.46

There system allows quick deleting of multiple item records by wanding/scanning
the item barcodes.

2.47

There is an easy method to check on the presence of other items on the global
record and delete the global record when the last holding record is gone.

2.48

Price information from on-order records does transfer when creating the full item
record.

2.49

There is easy access between Bibliographic/ltem Maintenance and all other
system modules including Circulation and patron records.

2.50

The system does support MARC 21 Format for Holdings Data at both summary
and detailed levels, and as either embedded or linked records.

251

The system is capable of importing and exporting holding records in MARC 21
Format for Holdings Data without vendor intervention and with full preservation of
all tags.

2.52

The system does provide for display of all MARC 21 holdings tags on the librarian
workstation and suppress display of codes on all patron access workstations.

2.53

The system’s serials check-in system automatically updates the MARC 21
holdings record including all content related to the 85X/86X paired fields.

2.54

The system automatically populates from a MARC holdings record for a serial or
multi-part item from the bibliographic record.

2.55

The system does support MARC 21 Format for Authority Data and allow all
relevant bibliographic fields to be authority controlled.

2.56

The system does generate SEE and SEE ALSO references from authority records
and display them in the public access computers.

2.57

The system is capable of importing and exporting authority records in MARC 21
Format for Authority Data without vendor intervention.
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2.58

The system is capable of editing authority records individually and globally and
allow easy access to authority records editing from within the bibliographic
module.

2.59

The authority module is able to maintain separate authority records for similar, but
unigue name and subject headings.

2.60

The system allows the batch loading of full MARC authority records (with tags)
from magnetic tape or ftp files provided by vendors.

2.61

The system does permit the electronic transfer of authority records in the full
MARC format (with tags) from bibliographic utilities.

2.62

The system does permit the online creation and editing of authority records (with
cross references) by the catalogers.

2.63

The system does link each record in the authority control file to each occurrence
of that heading in the bibliographic database.

2.64

The system does not allow references to unused headings.

2.65

The system automatically re-links bibliographic records to authority records when
authorities are changed or merged.

2.66

The following bibliographic fields are accommodated in the authority files:
a. Personal, corporate, and topical name headings in the name authority file.
b. Uniform title and series headings in a title authority file.
c. Subject headings in the subject authority files.

2.67

The system has the ability to create, merge, update and delete for group or
individual bibliographic records.

2.68

The system has the ability to review Invoice Detail, Order Activities, etc. at the
bibliographic record.

2.69

The system has the ability to sort search results. (e.g., Title Alphabetical, Author
Authority, Subject Authority, Series Authority, Dewey Decimal Call Number, etc.).

2.70

The system has the ability to limit search results.
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271

The system has the ability to search by: Alphabetical Title, Title Keyword,
Contents Keyword, Subject Authority, Subject Keyword, Series Authority, Dewey
Decimal Call Number, ISBN, LCCN, OCLC#, Barcode, and Bib#.

2.72

The system has a utility that allows for group or individual Holdings Maintenance.

2.73

Price information from on-order holding transfers when creating a new item
record.

2.74

The system has the ability to replace an item’s barcode.

2.75

The system has the functionality to view the current and past (or total) use count
of items.

2.76

The system has the capability to update multiple holdings records for the same
Bib.

2.77

The system has the capability to update one or more holdings records for different
Bibs. For example fields you can change: Collection, Iltem Type, and Secondary
Agency.

2.78

The system has options for printing labels for an item — for example, each space
starts a new line.

2.79

The authority module is capable of merging authority records individually or
globally.

2.80

The system has the option to change the call numbers in the holdings or to make
them uniform.

2.81

The system has the ability to display works of an Authority record.

2.82

The system has the ability to link Authorities from the Acquisitions module.

2.83

Upon merging bibliographic records the system automatically shuffles the patrons’
holds.

2.84

The system does support serials functions in the cataloging module.
(e.g., check-in, altering publication patterns, altering predicted issues, printing
routing list, etc.).
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3. Library Public Access Catalog (PAC)

3.1

The PAC has a Web-based interface which includes the same features for a
remote user as for users within the library.

3.2

The PAC has administrator customization of the screens for content and style with
multiple profiles for remote users and users within the library.

3.3

The PAC has direct linking of search screens, search results, and item records.

3.4

The PAC does offer basic and advanced full Boolean searching of the catalog
using truncation and nested parentheses.

3.5

The PAC allows for all customized searching limits, including by branch, and
sorting by at least author, title, call number, and publication date.

3.6

The PAC search results display the search terms, number of matching records,
and highlight the search terms used.

3.7

The PAC search results clearly denote item format using graphical icons.

3.8

The PAC allows for administrator-customized lists such as best sellers and
audiobooks.

3.9

The PAC item record provides a complete description of item status including
copy information, location including branch and collection, due dates, and number
of copies and holds.

3.10

The PAC item record is capable of displaying hyperlinks in the bibliographic
information.

3.11

The PAC item record will email the record in HTML or plain text.

3.12

The PAC item record displays enriched content including cover art, excerpts, and
reviews.

3.13

The PAC allows users to access their borrower record including items checked
out, items on hold, blocks, and fines and fees.
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3.14

The PAC allows users to make changes to allowed fields such as address, phone
number, and email address.

3.15

The PAC allows users to renew their checked-out items unless blocks have been
placed on their records.

3.16

The PAC allows users to place a hold on any circulating item and select any of the
library branches, including mail delivery, as the pick-up location.

3.17

The PAC allows users to save lists of items across login sessions.

3.18

The PAC allows users to access third-party electronic resources, preferably with a
single login.

3.19

The PAC has the ability to print its screens completely.

3.20

The PAC has help screens available from every webpage.

3.21

The PAC is ADA compliant.

4. Circulation, Inventory, Holds, Fines, and Fees Requirements

4.1

Circulation manages all basic Circulation operations of the library — check-out,
check-in, renewal, registration, fine and fee processing, managing holds and
recording statistical usage of library collection and borrowers.

4.2

Circulation allows entry of borrower’s and the item’s identification/barcode using a
barcode wand or by manually keying in the borrower or item number.

4.3

The system provides a check digit to assure that the numbers have been
accurately entered. The system must alert the operator visually and audibly when
the barcode label is incomplete or incorrect.

4.4

The system will “time out” after a library set interval (in seconds) to prevent items
being charged to a subsequent patron on the previous patron validation.

4.5

The system has an automatic address check at specified time intervals to maintain
the validity of patron records.
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4.6

The system has an operator to adjust easily an item’s assigned due date via the
terminal keyboard for individual or unique conditions.

4.7

Circulation is fully integrated with other system programs and operate in real-time
mode with all transactions being immediately recorded.

4.8

The system will automatically display on the checkout screen: patron name,
patron barcode number, item barcode number, short title, and due date.

4.9

The system will automatically switch patron record if a patron barcode is entered
when an item barcode is expected.

4.10

The system will check out materials that have been temporarily reassigned or
transferred from another branch or borrowed from another library.

411

The system will detect items presented for checkout that have not been checked
in, allowing for the item to be automatically removed from the previous patron
record without a fine assessed and then allowing for the present checkout session
to continue.

412

The system does interface with a self-check machine from a vendor such as 3M.

4.13

Circulation allows librarians to profile circulation parameters using types of
materials, types of borrowers, overdue thresholds, and various fines and fees in
an easy to manage profiling program that can be modified without vendor
intervention or cost.

414

If borrowers are registered as juvenile or young adult based on age thresholds
and birth dates are entered into the borrower record, the system will automatically
upgrade their status to young adult or adult status when the age threshold is met.

4.15

Circulation does include full access to all operations from a single screen using
industry standard Windows conventions including cascading of multiple windows,
printing, downloading, and email.

4.16

Circulation supports printing of date-due slips, fines and fee payments, hold flags,
or other system alerts to an assigned printer that prints in formats such as a cash
register type format.

4.17

Circulation supports immediate printing of any display screen by the operator to
either an assigned or selected printer, such as unresolved fines, fees, and
damaged items.
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4.18

An offline Circulation product is available for capturing data for down-server
operations and for remote sites that may operate offline.

4.19

Unique ID numbers (in the form of barcode labels attached to the items) are
entered in each copy record in the database for use in Circulation transactions,
tracking, and inventory.

4.20

Unique ID numbers (in the form of barcode labels attached to the borrower card)
are entered for each borrower registered in the database to be used for Circulation
transactions and for the user’s unique identification for authentication for those
instances that authentication is required.

421

Borrower records contain at least name, permanent address and telephone,
secondary address and telephone, cell telephone number, and email address, and
are searchable by all of these fields.

4.22

The system allows additional fields to patron records without additional charge.

4.23

The system enables patrons to designate representatives who can check out and
renew items in their names.

4.24

The system allows staff members to copy an existing patron record and retain
certain fields (to ease the creation of patron records for different members of the
same family).

4.25

Circulation has a portable scanner and inventory program to manage status of
items in the collection, allowing identification of items with an “on-shelf status” but
are missing from the shelf, items with a “not-on-shelf status”, but located on the
shelf, and items that are incorrectly shelved.

4.26

Circulation has a portable scanner to be used to scan those items that are “used
but not checked out” to accumulate statistics and lists.

4.27

Circulation does support a calendar function to define closed days and
automatically adjust check-in times accordingly.

4.28

Circulation allows manual reset of check-in date to accommodate book drop
check-in and unexpected closures.

4.29

The system allows the operator to print a check-in receipt for the patron.
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4.30

Circulation supports expiration dates for borrower privileges and must
automatically message library staff when that date is approaching and not check
out items beyond that date.

4.31

Circulation supports extension of expiration dates with a simple keystroke at the
time of checkout or accessing the user’s record.

4.32

Circulation will produce “expiration date notices” to be sent to users when their
expiration date approaches using the stand notice delivery parameters.

4.33

Circulation allows for a library-defined number of renewals, for renewals in person,
via telephone software, via access to the user’s record from any location and the
calculation of the new due date when items are renewed.

4.34

Circulation supports library defined fines and fees with automatic calculation of
fines when items are checked in late and circulation of estimated fines due if
overdue books were returned today by borrower.

4.35

The system provide staff the option to waive fees and fines.

4.36

Circulation allows library staff to post charges for photocopies, interlibrary loan
fees, and allow these to be created when needed so compete explanations of
charges can be entered.

4.37

Circulation automatically calculate fines when library staff is assisting a borrower
and present a message when items are being checked in or renewed and support
payment, posting to record, modification, or deletion.

4.38

Circulation supports a batch check-in that does not message and require action
for each fine transaction calculated during check-in.

4.39

Circulation supports communicating channels of notification to registered library
users through email, phone notification, and printed notices for U.S. mail and the
ability to define a hierarchy of notices to be sent, i.e. email notices sent first, if
email addresses are contained in borrower’s record, then phone notification, then
if not successful, a printed notice to be sent by U.S. mail.

4.40

The library will have the ability to create a mailing list from the borrower’s file and
to create its own message for notification to users through standard
communication channels of email, phone, or U.S. mail.
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4.41

Borrower records are managed by library-defined profiles which link to and display
at least the following information when accessed: borrowing restrictions, patron
type code, fines and fees owed, outstanding materials, hold requests, last activity
date, expiration date, notes field, and personal identification number.

4.42

When a new borrower record is created, the system automatically assigns the last
four digits of the borrower’s permanent phone number (entered into that field) as
their personal identification number (PIN) without requiring library staff to key it in;
the borrower can access their own record and change it if they desire.

4.43

The system will allow the borrower to access their own record and change the
address, phone, email address, and PIN.

4.44

At the time of new borrower registration, the system will perform a duplicate check
to determine if there are existing records that meet the criteria being entered.

4.45

The system will allow for “on-the-fly” entries for borrowers requiring only name,
permanent phone, and barcode number to facilitate quick check-outs and
placement of holds.

4.46

The system will allow for “on-the-fly” entries for titles requiring only title and
barcode number to facilitate quick check-outs with overlay of brief record by full
USMARC 21 records with all circulation information retained.

4.47

The system will allow for ephemeral records to be created to check-out and count
statistics, but not created an inventory trail for items such as periodicals,
brochures, and other library-defined materials.

4.48

The system will allow the library to define the grace period used in circulation
overdue items, fines, notices, etc.

4.49

The system will allow library-defined parameters for purging inactive borrower
records, i.e. last activity date and expiration date, based on types and other
parameters.

4.50

The system will be able to search the library catalog during check-out or check-in,
and then return to check-out or check-in without having to rescan the ID card or
barcode or interrupting check-out or check-in procedures.

451

The system will support retention of the last borrower for each item in order to
manage problems such as damages, at the library’s option.

RFP-600174-07/TLR — Library Automation System

25



4.52

The system will break the link between the item record and patron record at
check-in.

4.53

The system will allow the library to renew items from the check-in screen, using a
renewal mode. Staff is notified if there is a problem renewing the item.

4.54

If an item is deemed to be damaged, the system allows the operator to identify the
responsible borrower and invoke a message to be sent through standard
notification parameters.

4.55

Circulation provides for the linking of borrowers within a family and for easy
registration for all family members.

4.56

The system will allow operators to register patrons without exiting the check-out
function.

4.57

The system will alert staff when checking in materials which do not belong to the
library and to which library the items must be routed.

4.58

Circulation has programs to manage reciprocal borrowing to allow borrowing of
materials to borrowers who live outside the county, to identify these borrowers and
use a different policy file to manage loans, holds, fines and fees, at the discretion
of the library, and to create a full range of use statistics.

4.59

The system will automatically block borrowers from continued privileges based on
library-defined parameters such as overdues, fines, claims returned, and lost
books with a display message defining the entire reason for the block without the
need of library staff to conduct other inquires, and the ability for the operator to
proceed with a single keystroke.

4.60

The system will clear patron records automatically of old blocks including unfilled
holds, cancelled holds, or expired holds according to a specified date.

4.61

The system will allow library staff to quickly and easily place manual blocks with
explanation note (“need address update,” etc.) with a display message stating the
entire reason for the block without the need of library staff to conduct other
inquires, and the ability for the operator to proceed with a single keystroke.

4.62

Circulation supports “claims never checked out” and “claims returned” status, to
be invoked by library staff, and allow the library to define a yes or no decision on
whether or not the system continues to charge fines on the item placed into
“claims never checked out” and “claims returned” or calculate no fines from the
original due date.
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4.63

The system willallow for additional library-defined statuses without programmer
intervention.

4.64

The system provides an “in-house use” check-in mode to provide statistics for in-
library use of materials.

4.65

Circulation supports item status of “missing” with library staff action invoking status
of missing.

4.66

Circulation supports item status of “lost”, which is automatically invoked after a
library defined period of time of being overdue, or can be invoked by library staff,
at which time the borrower is sent a bill for lost item.

4.67

Library staff has the ability to define whether lost items are displayed in the library
Public Access Catalog.

4.68

” o

When copies are flagged as “missing”, “claims returned”, “claims never checked
out”, or “lost”, a report is automatically routed to the technical services staff
defined by the library.

4.69

{ LT "o

If “claims never checked out”, “claims returned”, “missing”, or “lost” items are
scanned during inventory, in-library use, or at check-in or check-out, the status
automatically reverts to “on-shelf” or “checked out” status without requiring staff
intervention.

4.70

If a lost item is scanned during inventory, in-library use, or at check-in or check-
out, a message is routed to defined library staff for investigation in the event a
refund is due to a borrower.

4.71

When items in “missing”, “claims never checked out”, “claims returned”, or “lost”
status are withdrawn from the system, any fines and fees owed and the
associated titles are retained in the patron’s history until they are paid.

4.72

Authorized library staff are able to override restrictions on borrowers or on
materials by using one keystroke without leaving the transaction in progress.

4.73

The system will allow for renewal of all items or individual items for a borrower
with a single command.
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4.74

The system will allow the operator to access information about the item being
checked in without leaving check-in function. The system provides at a minimum
the following information: item barcode number, patron’s name, patron’s ID
number, shortened title, and due date of item.

4.75

The system will allow the operator to search the item being checked in (i.e., in the
event of a missing barcode, etc.) without leaving the check-in function.

4.76

The system will allow staff to define a floating collection, so items are “owned” by
the location that checks them in, instead of being sent back to the location from
which they were checked out.

4.77

The system will allow library-defined blocks of renewals if the patron is delinquent,
the title has a hold registered against it, the renewal limit has been reached, or an
item is restricted in some other way.

4.78

Circulation restricts checking out of materials designated as non-circulating and
allow library staff intervention to proceed with a single keystroke.

4.79

Circulation will allow library staff to place holds from staff workstations or
borrowers to place holds as part of the Public Access Catalog from any library or
remote location if no restrictions are on the material or the user.

4.80

Circulation alerts the operator when placing holds that a borrower is blocked, their
privileges have expired, or if materials have restrictions against holds and allow
the operator to proceed with a single keystroke.

4.81

Circulation does allow for holds to be placed on several levels including: owning
library holds with only titles owned by the designated pickup library filling holds;
grouped library holds with groups of library defined for filling holds; system-wide
holds with items throughout the entire system filling holds for all libraries in a first-
come, first-served manner; and copy-specific holds with only the particular
barcode copy filling the hold.

4.82

The system will allow staff to define individual copies and/or titles that may not
have holds placed on them so they always go to the shelf, available for borrowers
who prefer to browse shelves.

4.83

The system will allow library staff to remove a hold by a simple straightforward
action.

4.84

Staff has the ability to move a copy up or down the hold list and define a priority
for filling holds.
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4.85

The system will provide on-demand lists of all titles on hold with the number of
holds for each, which can be viewed, printed, or emailed.

4.86

The system will support holds for “on shelf” items and production of a pull-list for
those items to be retrieved and routed to pickup locations.

4.87

Circulation sends an alert message at check-out, renewal, or check-in, or any
other transaction that accesses the borrower records that items are available on
the holds shelf.

4.88

The system will move a hold from a copy being processed as “missing”, “claims

returned”, “claims never checked out”, or “withdrawn” to the next copy so that the
borrower’s place in the hold queue is not lost.

4.89

The system will generate a hold cancellation notice for the user if library staff is

invoking a status of “missing”, “claims returned”, “claims never checked out”, or
“withdrawn” on an item with holds and there is no other copy.

4.90

Circulation is able to generate notices to inform patrons why their holds are being
canceled such as the last copy is no longer available and such notices will be
managed with standard notification procedures.

491

The system will allow library-defined parameters for managing holds for titles
which are on order or in processing.

4.92

The system will produce an expired hold notice for the hold shelf so library staff
can manage those items not retrieved by borrowers within library-defined time
parameters.

4.93

The system does not take action on the expired items until those items are
retrieved and checked in.

4.94

The system will produce a “purchase alert” for titles when the library-defined ratio
of number of holds to number of copies is exceeded.

4.95

The system will allow staff to initiate a recall for specific titles or copies with a
recall message notice produced and managed with standard notice procedures.

4.96

The system is able to accept cash, debit, or credit card payments for fines, fees,
and other costs.
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4.97

The system does support a cash register function and print receipts for collections
of fines, fees, copies, and all other miscellaneous fees assessed.

4.98

The system does support a cash register function to collect monies from sales
such as Friends of the Library items.

4.99

The system does produce a cash balance report for a library-specified period of
time.

4.100

The system does produce, based on library-defined parameters, a mailing label
for books that are on hold and to be mailed, or produced on demand for other
items to be mailed.

5. Reports and Notices Requirements

51

Circulation will provide reports of the number and type of transactions on a variety
of library defined criteria, such as daily, weekly, monthly, annually, time, location,

workstation, user type, material type, classifications, reciprocal borrowers, and all
reports are sorted by library-defined parameters.

5.2

The system retains circulation history of individual items but not of individual
borrower’s information to protect the privacy of patrons.

5.3

Circulation can compile a list of “overdue”, “missing”, “claims returned”, and “lost”
items for searching shelves, which can be printed, downloaded, or emailed.

54

The system will allow reports to be generated by any authorized library or
computer staff.

55

Technical staff can design report and notice formats.

5.6

The system does allow for a variety of library-defined notices to be generated for
notification using U.S. mail, email, or telephone notification.

5.7

The system can generate the same statistics for reciprocal borrowers as for
system borrowers and will include statistics for how many items are routed to and
from all libraries.

5.8

The system can produce a listing of all items on the shelf and/or all items missing
from the shelf by examining the Circulation records and the dates of inventory
scanning and last check-in.
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5.9

The system will support customizable report generation and production functions
that will allow library and computer staff to prepare customized reports as
necessary.

5.10

The system will support a variety of standard reports and notices for users based
on library-defined parameters such as overdues, fines and fees, lost books, etc.

511

The system will support the ability to send user notifications by email, phone, and
print through U.S. mail and allow technical staff to define a hierarchy to send email
notices first (if email is in the user record), phone notices second, and print notices
as the last resort.

6. Acquisitions Requirements

6.1

The system does provide support for direct, modifiable, interaction with the OPAC,
including an on-order or an in-process status. In addition, it is possible to identify
the number of copies ordered, how they will be distributed, and what type of
material. Holds can be placed on the record.

6.2

The system does support full-screen editor and update function to keep vendor,
order, and fund records current.

6.3

The system does support for fund records to contain current status of order funds
for encumbered, expended, free balance.

6.4

The system does support disencumbering or reversing an amount that has been
encumbered, as well as an expense.

6.5

The system does provide security for access to the fund structure and all functions
linked to user log-in.

6.6

The system does show list and discount prices, carry through to other fields.

6.7

The system will support the ability to order multiple copies and assign to different
funds.

6.8

The system does support a duplicate order alert with an override.

6.9

The system does support the ability to modify and transfer funds from account to
account.
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6.10

The system supports real-time updates of order, fund, and vendor records.

6.11

The system does support the capability to cancel single titles, partial orders, or
complete order with automatic updating of fund accounting.

6.12

The system can create MARC records, transfer a record from the bibliographic
database, or transfer from a utility into the acquisitions module for an order record.

6.13

The system supports the masking of bib data from the Public Access Computers if
necessary.

6.14

The system will retain holds placed on on-order items to full MARC records when
they are cataloged, with no loss of data or re-entry of existing data required.

6.15

The system supports the "receive" and "un-receive" functions. Ability to change
the status of orders and individual items.

6.16

Upon receipt of an order the system will automatically change the status to in-
process.

6.17

The system supports "pay invoice" with ability to reverse "pay invoice."

6.18

The system supports the ability to provide an on-order display in alphabetical
order by author, title, or vendor.

6.19

The system can search by order number, purchase order number, author, title,
keyword in title, or ISBN.

6.20

The system supports BISAC and SISAC, including all electronic order, receipt,
status, cancellation, and other communications, with the ability to have multiple
vendor and order links, and with FTP capability.

6.21

The system supports the ability to create, update and review vendors records
including the ability to enter and edit contact information as well as addresses,
etc., on vendor record. Vendor records have a free-text field.

6.22

The system does support preparing invoices and vouchers including the ability to
enter invoice information and automatically compare it with the receipt information.
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6.23

Upon processing invoices the system will support automatic updating account
funds from encumbered to expended and the closing of the acquisitions record.

6.24

The system does support the ability to batch or print individual payment vouchers.

6.25

The system can support claims for items ordered but not received to be produced
for local evaluation at intervals established by the local entity.

6.26

The system supports the ability to print or electronically submit claims to vendors
at operator discretion.

6.27

The system supports the ability to create reports and compile statistics. The
following reports/statistics are examples and not limited to: open order reports,
vendor performance reports, fund status reports, purchase alert notices, etc.

6.28

The system supports the option to receive orders individually or in a work list.

6.29

The system supports the option to print to the screen.

6.30

The system supports the ability to Clear printed Vouchers, Purchase Orders,
Items Received, etc.

6.31

The system supports the ability to Rebuild a Receipt Work list changing the list
parameters. For example excluding orders whose status has changed to
“Closed.”

6.32

The system supports the ability to print work slip for a group of received orders at
once or individually print work slips.

6.33

The system can automatically create work slips when orders are released.

6.34

Work slips include order number, library’s Purchase Order no., bib number, price,
title, author, ISBN, number of holds, distribution, item type and collection and
processing notes, account no., and negative barcodes.

6.35

Price transfers when downloading records from vendor supplied databases such
as Title Source Il or iPage.

6.36

The system supports the ability to create session defaults when entering orders.
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6.37 The system supports the ability to create bib and holdings when entering orders.
6.38 The system supports the ability to update vendor information at an Order Record.
The system supports the ability to batch update order records. For example: fund
6.39
accounts, vendor, Purchase Order no., etc.
6.40 The system supports the ability to create invoice record (invoice header)
' containing billing information for one or more orders.
6.41 The system supports the ability to create an invoice line item(s).
The system supports various invoice types. For example: Misc. Credit, Credit
6.42 .
Memo, Miscellaneous, Proforma, Regular, etc.
6.43 The system supports the ability to “Save” or “Release” orders, purchase orders,
' invoices, etc.
6.44 The system supports the ability to Reprint Purchase Orders, Payment Vouchers —
' INCLUDE PROCESSED VOUCHERS.
A payment voucher contains the following information:
a. Remit to address
b. Invoice No.
c. Invoice ID number
d. Payment Due date
e. Account No.
f.  Vendor No.
g. Currency used
6.45 h. Order No(s).
i. Description — title / notes
j- Quantity
k. Invoice Amount
. Base Amount
m. Total Quantity ordered
n. Total Invoice Amount
o. Fiscal Year
p. Fund No./Amount
6.46 The system supports the ability to put holds on individual patron records when

entering orders.
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6.47

The system supports the ability to individually or batch update orders by list. For
example: Purchase Order no., Account funds, vendor, etc.

6.48

The system supports the option to print purchase orders or process them
electronically.

6.49

The system supports the ability to receive electronic order acknowledgments from
a vendor.

6.50

The system supports the ability to create a list based on certain criteria — for
example Purchase Order no., date of order, vendor, open orders, etc.

6.51

The system supports the ability to attach orders to an existing bibliographic record
or create an order from scratch.

6.52

The system supports the ability to batch update Purchase Order numbers,
vendors, etc.

6.53

The system supports the ability to Reprocess purchase orders, payment vouchers,
etc. with the option to INCLUDE PROCESSED ORDERS.

6.54

The system supports the ability to cancel an order, Reopen a canceled or closed
order, Change the vendor for an open order, Update encumbrances for a single or
group of orders, or Delete an order.

6.55

The system supports the ability to Un-receive an order.

6.56

The system supports the ability to cancel individual copies from a cancellation
screen or from the Receipt screen.

6.57

The system supports the ability to Reverse an invoice.

6.58

The system supports the ability to receive partial orders.

6.59

Fully converts all open, pre-ordered, closed, saved acquisitions data from previous
system, including open orders, serials check-in records, vendor and fund
accounting data, such that work can begin on the new system without any
preliminary manipulations required on the part of the operator.

6.60

The system allows orders to remain active across fiscal years.
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6.61

An order record contains the following information:

¥ QT OSITATISQ@OR0TY

Order ID#
Status of order — open, closed, released, canceled, pre-order, etc.
Fiscal Year
ISBN/ISSN
Author

Title

Publisher
Format
Vendor

Unit Price
Discount
Currency used

. Number of pieces

Order Quantity

Order Amount

Location(s) — ability to enter multiple branch locations

Quantity for that branch location

Account No. — account the funds will be encumbered

Money Amount — ability for the system to automatically calculate this field
based on the quantity ordered for that branch location X the unit price.
Cancel — option to cancel order from the receipt screen.

Returned — option to return an item from the receipt screen.

Received — system default in Item or Batch Receive.

Paid

Ship to

Bill to

Approved by

. Comments

. Order notes

. Item type

. Collection code

7. Serials Control Requirements

7.1

The system supports an easy to set up and maintain Publication patterns for
regular and irregular titles.

7.2

Staff is able to link each issue to a barcode at check-in and information such as
title, date, volume, number, call number and issue price from the check-in record
feeds into the item records for circulation, ability to create an item record.

7.3

Magazine spine labels print on check-in, at the operator’s option.

7.4

The system has the ability to review claim and operator trigger printing.

7.5

The system has the ability to display what issues you have in descending
chronological order (most recent date first) and their status.
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7.6

The system has the ability to sort item records linked to a serial bibliographic
record by date, most recent first.

7.7

The system has the ability to put holds on individual issues.

7.8

Claims for issues not received are available for printing and forwarding to vendors
at operator discretion.

7.9

The system has the ability to scan UPC code to check in a serial upon receipt
(UPC barcode supposedly contains volume and issue number information).

7.10

The system has the ability to create, maintain routing lists and print upon check-in.

7.11

The system does accommodate all types of serials, current and ceased, including,
but not limited to:

e periodicals
continuations
newspapers
annuals and irregulars
monographic series
proceedings and transactions
indexes and abstracts
supplements
loose-leaf materials
cumulated versions

7.12

The system supports predictive check-in for serial materials based on pattern
records that can be both keyed in locally or imported from an outside source. (e.g.,
convert pattern data from 891 bibliographic fields.)

7.13

The system allows staff to override automatically predicted issues/volumes if an
unexpected item is received (i.e. combined issues, supplements, directory issues,
etc.) without having to edit pattern.

7.14

The system allows the receiving of multiple copies of an issue or item to check in
all at one time or individually

7.15

The system supports claims that include all appropriate identifying information,
including, but not limited to, the vendor, purchase order number, account number
and title number/subscription ID, etc.

7.16

The system has the ability for claim-sorting and batching mechanism so that
claims may be organized by vendor, by date, or other desirable groupings
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7.17 The system will support electronic claims, including email capability.
718 The system will support follow-up claims and claim alerts if a specific issue fails to
' arrive.
7.19 The system will retain claim history or tracking information.
The system supports the capability of importing and exporting MARC Holdings
7.20 . . ) i
and Locations records with no loss of data integrity.
791 The system will accommodate local notes, both public and non-public, in the
' holdings record.
792 The system supports a routing process which captures lists of journals routed by
' titte and by person.
793 The system has the ability to easily update and delete routing information
' (including global changes).
The system provides a hierarchical prioritization for routing designations and
7.24 o . o . .
destinations (e.g., routing to a specific individual at a designated location).
7.25 The system supports the ability to block routing information from public view.
7.26 The system supports the ability to un-receive/undo issues received.
8. Print Management
8.1 The system does display number of pages and cost at public access PC.
8.2 The system will request patron confirmation before sending print job to print
' server.
8.3 All system software run on Microsoft Windows XP SP2.
8.4 The system does control print jobs at a print server and a staff computer.
8.5 The system does require payment before releasing print job.
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8.6

The system has a coin/bill/credit card payment package or interface with a third-
party package.

8.7

The system is managed by a staff controlled PC at each branch.

8.8

The system is configurable to keep print jobs until a specified time.

8.9

The system will allow staff to print jobs or individual pages of a job for patron.

8.10

The system will allow staff to override charges for print jobs.

8.11

The system will provide statistical reports including material usage and payments
by branch.

8.12

The system does require identification and password for patron to print at the print
server.

8.13

The system will allow patron to view only the patron’s print jobs.

8.14

The system will allow print jobs to be sent to more than one print server.

9. PC Scheduling

9.1

The system will allow daily reservations from a central computer as well as “walk
up” access at the public access computers.

9.2

The system will allow patron to specify amount of reserved time up to a limit.

9.3

All system software run on Microsoft Windows XP SP2.

9.4

The system will allow a configurable time limit for patron to log on to a reserved
public access computer.

9.5

The system is managed by a staff controlled PC at each branch.

9.6

The system will allow staff to shut down a public access computer.
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9.7

The system is configurable to boot and shut down all public access computers at a

set times.

9.8

The system displays the next available reservation time to the patron at a
centralized computer.

9.9

The system allows patron to connect to a centralized server to make a
reservation.

9.10

The system will validate patron by communicating with the library’s ILS.

9.11

The system will scan a patron’s library card.

9.12

The system will allow staff to generate guest login IDs and passwords.

9.13

The system keeps track of patrons’ PC usage via the ILS system.

10. Self-Check

10.1

Vendor has provided a list of Integrated Library Systems that the unit can
communicate with and exchange data.

10.2

Units have the ability to incorporate RFID technology.

10.3

Vendor did specify minimum requirements for RFID tags to be readable by the
unit.

10.4

Units utilize barcode scanner that will read 14 digits CODABAR with MOD 10
check digit and A/B Start/Stop Characters.

10.5

Units have a desensitizer for magnetic strips.

10.6

Vendor provided maintenance options.

10.7

Maintenance is renewable.

10.8

Vendor shall provide staff training.
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10.9

Unit interface shall provide self-help displays.

10.10

Unit provides a coin/bill/credit card payment package or interface with a third-party
package.

10.11

If unit is part of a table or stand, it is ADA compliant.

11. RFID

111

Conversion workstation and staff training is included.

11.2

Utilization of RW tags.

11.3

Readers, including portable, are included.

11.4

Vendor shall provide a list of self-check machines that will read the provided tags.

115

Provided tags work with the CheckPoint security system.

11.6

Tags store ISBN number and item status.

11.7

Vendor has provided maintenance options.

11.8

Maintenance is renewable.

IMPLEMENTATION AND INTEGRATION:

Proposer shall explain, in detail, their project approach, including, but not limited to the

following information:

A. Data analysis and cleanup; migration, implementation and profiling consultation,
and on-site training and detail customer support.

PRICE PROPOSAL

Using the attached form, Price Proposal, the Proposer shall present the financial
proposal for providing the Proposed Services. Price Proposals not submitted on the
Attached Form shall render the Proposal unresponsive. The prices or discounts offered
are for firm, fixed price proposals.
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Section 4 —
Evaluation of Proposals

EVALUATION METHOD AND CRITERIA: The COUNTY will appoint a committee consisting of
members of its staff to evaluate proposals and to recommend, to the proper level of authority,
the Proposer which meets the best interests of the COUNTY. The COUNTY shall be the sole
judge of its own best interests, the proposals, and the resulting agreement.

Past Performance, qualifications and training of personnel

. Performance on contracts with similar scope including governmental agencies
. Project Manager Experience, qualifications and his/her involvement.
o Compliance with Computer and Library Industry Standards

System Performance/Compliance

Understanding of the Scope of Services

Functionality of modules

Public Access: ease-of-use; flexibility, etc.

Platform suitability

Software on Microsoft SQL database platform

mplementation and Integration

Approach plan to support the needs and objectives of the project
Approach to data analysis and clean-up, implementation, etc.
On-Site training and Customer Support

Price Proposal

. Cost reasonableness including warranty and ongoing maintenance costs.

The County reserves the right to evaluate, prior to making an award, current financial
statements and data from the Proposers, the ability to comply with required schedule,
past record of integrity and past record of performance.

ASSESSMENT:

The team will evaluate each proposal against the requirements of the solicitation. Results of the
assessment will be portrayed as follows:

Highly Acceptable: Proposal exceeds the requirements in a way that benefits the County
or meets the requirements and has enhancing features benefit the
County.

Acceptable: Proposal meets the County requirements. Any weakness is minor.

Marginal: Proposal contains weaknesses or minor deficiencies which could have
an impact, if accepted.

Unsatisfactory: Proposal does not comply substantially with the requirements.

The submittals will be evaluated on:

Strengths: Those areas in which the proposal exceeds the County’s requirements.

Weaknesses: Those areas where the proposal lack soundness or effectiveness which could
prevent fully successful performance of the contract.

Deficiencies:  Those areas where the proposal fails to meet the County’s requirements.
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Section 5
Price Proposal

PROJECT: INTEGRATED LIBRARY AUTOMATION SYSTEM
COUNTY CONTRACT NO. RFP-600174-07/TLR

Name of Proposer:

Mailing Address:

Street Address:
City/State/Zip:
Phone Number: ( )
FAX Number: ( )

Contact Person:

Pursuant to and in compliance with the Request for Proposals, Instructions to Proposers, and the other
documents relating thereto, the undersigned Proposer, having familiarized himself with the terms of the
Contract Documents, local conditions affecting the performance AND COST of the Work agrees to perform the
Work all in strict conformity Contract Documents, including Addenda Nos. through , on file at the
Purchasing Division for the amount hereinafter set forth.

The undersigned, as Proposer, declares that the only persons or parties interested in this proposal as
principals are those named herein; that this proposal is made without collusion with any person, firm or
corporation; and he proposes and agrees, if the proposal is accepted, that he/she will execute an Agreement
with the COUNTY in the form set forth in the Contract Documents; that he/she will furnish Insurance
Certificates, that he is aware that failure to properly comply with the requirements set out in the "Instructions to
Proposers" and elsewhere in the Contract Documents may result in a finding that the Proposer is non-
responsive.

IN WITNESS WHEREOF, PROPOSER has hereunto executed this FORM this day of
, 20
(Name of PROPOSER) (Signature of person signing FORM)

(Printed name of person signing FORM)

(Title of person signing FORM)
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PRICE SCHEDULE

Location Description Price Optional Cost
Reference
3-A Software
Services, Implementation, Installation,
3-C . ;
Consultation Services
3-D Services, Training and Documentation
3-E Services — Training database
3-F System Administration
3-G Reports and Notices
3-H Additional Benefits of Proposer’s System
3-1 Functional Requirements
TOTAL COST FOR THE AUTOMATION SYSTEM

IN WITNESS WHEREOF, PROPOSER has hereunto executed this FORM this
, 20

(Name of PROPOSER)

RFP-600174-07/TLR — Library Automation System

(Signature of person signing FORM)

(Printed name of person signing FORM)

(Title of person signing FORM)
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Attachment A
PROPOSER'S CERTIFICATION

| have carefully examined the Request for Proposal, Instructions to Proposers, General
and/or Special Conditions, Vendor's Notes, Specifications, proposed agreement and any other
documents accompanying or made a part of this Request for Proposal.

I hereby propose to furnish the goods or services specified in the Request for Proposal
at the prices, rates or discounts quoted in my proposal. | agree that my proposal will remain
firm for a period of up to one hundred twenty (120) days in order to allow the County adequate
time to evaluate the proposals.

| agree to abide by all conditions of this proposal and understand that a background
investigation may be conducted by the Seminole County Sheriff's Department prior to award.

| certify that all information contained in this proposal is truthful to the best of my
knowledge and belief. | further certify that | am duly authorized to submit this proposal on behalf
of the vendor/contractor as its act and deed and that the vendor/contractor is ready, willing and
able to perform if awarded the contract.

| further certify, under oath, that this proposal is made without prior understanding,
agreement, connection, discussion, or collusion with any other person, firm or corporation
submitting a proposal for the same product or service; no officer, employee or agent of the
Seminole County Government or of any other Proposer interested in said proposal; and that the
undersigned executed this Proposer's Certification with full knowledge and understanding of the
matters therein contained and was duly authorized to do so.

Name of Business

Sworn to and subscribed before me
By:
This day of

Signature
20

Name & Title, Typed or Printed

Signature of Notary

Notary Public, State of

Mailing Address
Personally Known

-OR-
City, State, Zip Code Produced Identification
) Type:

Telephone Number
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Attachment B
Conflict of Interest Statement

STATE OF FLORIDA )

COUNTY OF )

Before me, the undersigned authority, personally appeared
, who was duly sworn, deposes, and states:

1. | am the of with a
local office in and principal office in .

2. The above named entity is submitting an Expression of Interest for the Seminole County projec
described as RFP-600174-07/TLR — INTEGRATED LIBRARY AUTOMATION SYSTEM

3. The Affiant has made diligent inquiry and provides the information contained in this Affidavit
based upon his own knowledge.

4, The Affiant states that only one submittal for the above project is being submitted and that the
above named entity has no financial interest in other entities submitting proposals for the same project.

5. Neither the Affiant nor the above named entity has directly or indirectly entered into any
agreement, participated in any collusion, or otherwise taken any action in restraint of free competitive
pricing in connection with the entity's submittal for the above project. This statement restricts the
discussion of pricing data until the completion of negotiations and execution of the Agreement for this

project.

6. Neither the entity nor its affiliates, nor any one associated with them, is presently suspended or
otherwise ineligible from participating in contract lettings by any local, state, or federal agency.

7. Neither the entity, nor its affiliates, nor any one associated with them have any potential conflict of
interest due to any other clients, contracts, or property interests for this project.

8. | certify that no member of the entity's ownership, management, or staff has a vested interest in
any aspect of or Department of Seminole County.

9. | certify that no member of the entity's ownership or management is presently applying for an
employee position or actively seeking an elected position with Seminole County.

10. In the event that a conflict of interest is identified in the provision of services, I, on behalf of the

above named entity, will immediately notify Seminole County in writing.

DATED this day of , 20

Typed Name of Affiant

Title

Sworn to and subscribed before me this day of , 20

Personally known

OR Produced identification Notary Public - State of

My commission expires

(Type of identification)

(Printed typed or stamped
commissioned name of notary public)
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Attachment C
Compliance with the Public Records Law

Upon award recommendation or ten (10) days after receiving, submittals become "public records" and
shall be subject to public disclosure consistent with Chapter 119, Florida Statutes. Proposers must
invoke the exemptions to disclosure provided by law in the response to the solicitation, and must
identify the data or other materials to be protected, and must state the reasons why such exclusion
from public disclosure is necessary. The submission of a proposal authorizes release of your firm’'s
credit data to Seminole County.

If the company submits information exempt from public disclosure, the company must identify with
specificity which pages/paragraphs of their bid/proposal package are exempt from the Public Records
Act, identifying the specific exemption section that applies to each. The protected information must be
submitted to the County in a separate envelope marked accordingly.

By submitting a response to this solicitation, the company agrees to defend the County in the event we
are forced to litigate the public records status of the company’s documents.

Company Name:

Authorized representative (printed):

Authorized representative (signature):

Date:

Project Number: REP-600174-06/TLR

THIS FORM MUST BE COMPLETED AND RETURNED WITH YOUR PROPOSAL
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DRUG-FREE WORK PLACE FORM

The undersigned vendor in accordance with Florida statute 287.087 hereby certifies that

does:

6.

(Name of Business)

Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, or use
of a controlled substance is prohibited in the workplace and specifying the actions that will be taken against
employees for violations of such prohibition.

Inform employees about the dangers of drug abuse in the workplace, the business’s policy of maintaining a drug-
free workplace, any available drug counseling, rehabilitation, and employee assistance programs, and the penalties
that may be imposed upon employees for drug abuse violations.

Give each employee engaged in providing the commodities or contractual services that are proposed a copy of the
statement specified in subsection (1).

In the statement specified in subsection (1), notify the employees that, as a condition of working on the commaodities
or contractual services that are under proposal, the employee will propose by the terms of the statement and will
notify the employer of any conviction of, or plea of guilty or nolo contender to, any violation of Chapter 893 or of
any controlled substance law of the United States or any state, for a violation occurring in the workplace no later
than five (5) days after such conviction.

Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation program if
such is available in the employee’s community, by any employee who is so convicted.

Make a good faith effort to continue to maintain a drug-free workplace through implementation of this section.

As the person authorized to sign the statement, | certify that this firm complies fully with the above requirements.

Proposer’s Signature

Firm

Date
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Attachment D
Request for Taxpayer Identification Number and Certification
(W-9 Form)
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o W-9

(Rev. January 2003)

Department of the Treasury
Internal Revenue Service

Request for Taxpayer
Identification Number and Certification

Give form to the
requester. Do not
send to the IRS.

Name

Business name, if different from above

Individual/

Check appropriate box: I:l Sole proprietor I:l Corporation

I:l Partnership I:l Other » ...

Exempt from backup
I:l withholding

Address (hnumber, street, and apt. or suite no.)

Print or type

Requester’s name and address (optional)

City, state, and ZIP code

List account number(s) here (optional)

See Specific Instructions on page 2.

Taxpayer |dentification Number (TIN)

Enter your TIN in the appropriate box. For individuals, this is your social security number (SSN).
However, for a resident alien, sole proprietor, or disregarded entity, see the Part | instructions on |
page 3. For other entities, it is your employer identification number (EIN). If you do not have a number,

see How to get a TIN on page 3.

Note: If the account is in more than one name, see the chart on page 4 for guidelines on whose number

to enter.

Social security number

L+ [+ [ ]|

or

Employer identification number

S I

Certification

Under penalties of perjury, | certify that:

1. The number shown on this form is my correct taxpayer identification number (or | am waiting for a number to be issued to me), and

2. | am not subject to backup withholding because: (a) | am exempt from backup withholding, or (b) | have not been notified by the Internal
Revenue Service (IRS) that | am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has

notified me that | am no longer subject to backup withholding, and

3. lam a U.S. person (including a U.S. resident alien).

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply.
For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement
arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign the Certification, but you must

provide your correct TIN. (See the instructions on page 4.)

Sign Signature of
Here U.S. person P

Date »

Purpose of Form

A person who is required to file an information return with
the IRS, must obtain your correct taxpayer identification
number (TIN) to report, for example, income paid to you, real
estate transactions, mortgage interest you paid, acquisition
or abandonment of secured property, cancellation of debt, or
contributions you made to an IRA.

U.S. person. Use Form W-9 only if you are a U.S. person
(including a resident alien), to provide your correct TIN to the
person requesting it (the requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are
waiting for a number to be issued),

2. Certify that you are not subject to backup withholding,
or

3. Claim exemption from backup withholding if you are a
U.S. exempt payee.

Note: If a requester gives you a form other than Form W-9
to request your TIN, you must use the requester’s form if it is
substantially similar to this Form W-9.

Foreign person. If you are a foreign person, use the
appropriate Form W-8 (see Pub. 515, Withholding of Tax on
Nonresident Aliens and Foreign Entities).

Nonresident alien who becomes a resident alien.
Generally, only a nonresident alien individual may use the
terms of a tax treaty to reduce or eliminate U.S. tax on
certain types of income. However, most tax treaties contain a
provision known as a “saving clause.” Exceptions specified
in the saving clause may permit an exemption from tax to
continue for certain types of income even after the recipient
has otherwise become a U.S. resident alien for tax purposes.

If you are a U.S. resident alien who is relying on an
exception contained in the saving clause of a tax treaty to
claim an exemption from U.S. tax on certain types of income,
you must attach a statement that specifies the following five
items:

1. The treaty country. Generally, this must be the same
treaty under which you claimed exemption from tax as a
nonresident alien.

2. The treaty article addressing the income.

3. The article number (or location) in the tax treaty that
contains the saving clause and its exceptions.

4. The type and amount of income that qualifies for the
exemption from tax.

5. Sufficient facts to justify the exemption from tax under
the terms of the treaty article.

Cat. No. 10231X
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	 A = Available – Vendor currently supplies this capability as a part of a general software release, included as a basic part of the quoted system. 
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